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BALTIMORE

NEW YORK

PHILADELPHIA

LONDON

EASTON,MD

lI',...'.

PIPER & MARBURY

The enclosed documents were inadvertendly omitted from my letter dated June
15, 1994 in the above-referenced matter. I apologize for any inconvenience this may

have caused.

Enclosures

cc: Mr. Byron Marchant
Ms. Ruth Milkman
Ms. Lauren Belvin
Mr. Richard Welch
Mr. Greg Vogt

In accordance with the Commission's Rules, I hereby submit one original and one

copy of this letter and the enclosures.

~~B~r rec'd'-C_')_'~-""-.;..1

EX PARTE OR LATE FILED

HAND DELIVER

June 16, 1994

Dear Mr. Caton:

FAX, 202-223-20B~

1200 NINETEENTH STREET, N,W.

WASHINGTON, D. C. 20036-2430

202 - 861-3900

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street, N.W. Room # 222
Washington, D.C. 20554

Re: Ex Parte Presentation (CC Docket No. 93-22)

RANDALL B. LOWE

202-seH5477
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EXECUTIVE SUMMARY OF ISA
POLICY STATJ;MENT A INDUSTRY STANDARDS

GOVERNING 800 PRESUBSCRIPTION

The Interactive Services Association ("ISA") represents business and public policy interests of
the pay-per-call industry. The ISA is concerned with the growing problem of unauthorized access to
certain 800 presubcribed services and has developed the following industry-wide standards governing the
use of those services:

To establish a valid presubscription agreement during a customer's initial telephone call to an
800 presubscribed service, the information provider ("Provider") shall:

(1) clearly and conspicuously disclose to its customer all material terms and conditions
associated with the use of the Provider's service, including the Provider's name and address, a
business telephone number which the customer may use to obtain additional information or to
register a complaint, and rates for the service;

(2) agree to notify the customer of any future rate changes;

(3) obtain the agreement of the customer to utilize the service on the terms and conditions
disclosed by the Provider; and

(4) require the use of a personal identification number ("PIN") or other means to prevent
unauthorized access of the services.

To coofian the establishment of a presubscription agreement with the customer, the Provider
shall use one of the following four methods:

(1) obtain a written authorization from the customer acknowledging the customer's
understanding of the presubscription agreement with the Provider;

(2) mail to the customer written confirmation of the presubscription agreement that requires
the customer to make an activation call with his PIN to the Provider from the customer's home
telephone which will be checked against the Line Information Data Base to determine whether or
not the telephone call is originating from an unauthorized location (~, a public coin telephone,
a telephone from a hotel room, etc.);

(3) mail promotional information containing a PIN to potential customers, however, the
customer must make an initial call to the Provider to establish a presubscription agreement which
then must be confirmed in writing by the Provider to the customer and requires the customer to
make an additional activation call using the assigned PIN to access the Provider's service; and

(4) use an electronic or live operator to conftrm the establishment 'of a presubscription
agreement by the use of toll-free 900 telephone numbers that require customers to input their
presubscription agreement information which will be confirmed in writing mailed to the
customer and will be checked against the Line Information Data Base to determine whether or
not the telephone call is originating from an unauthorized location.

Furthermore, a nationwide 800 presubscription blocking database has been established such that
customers will be able to use an 800 number to block or unblock access to Providers' services from their
telephones.
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ISA FAX MEMORANDUM

_ PRBStJ'8 WOlUQNG GROUP

-~ISA Public Poky Covlllel

l.-e 6. IJt4

A'ITACIDD I'IHAL ·STMmAltDl DOCVMJNJ'
AND 'AX BACK 1dSPONSE fORM

PIIIt. 011 bIhalf of the 1DtaIdtYe 8ImXI MociadoD (1M)'"~ Ed Lm:rpc Itou.buII. NtrMn
........ dIIDk you for yoar pili.... VIluab1e ,.......... 11I*100 Pn......... Wolkial~ to
dill. We .. pltltld. to attId1 the tbIII YerIkm of tile lJ,t """., a.m"" " IrttIatr1 SMltrlri Gwen",
", "'lUletiptlo". At apeecl dbdns our ft11l WorIdn, Group TeleMeedlll on JU1Ie 3. pIeMe do die
tollowiD&:

(2) indicate OIl the ..... l&t _ JIlIMrU:r::.... sere••• A ,.",... your 00IIIpIIIJ'.
apeemellC to aclopc vo1UlMflly lid comply _ WIll tile aod CO~ of .. aoo
prttUbIcripcioa .....- - .. lptCiflc opdoa(l) yew CC8fIIlY wUlldopt to coafinD ......
of • pl'ClIUbIcripdo II""';

(3) complete the COmpe11)' JDforJMdoR -=don, aiF aad ... till lIN....; ad

(4) t. ,our to _ hI' 1'.&"~J234on or belen 3t00 , (I:IT)
OIl TueIdI1. JUDe 7, lJM. yOU .... DIId & fix .......

We will broIdcIII co you. alilt 0111I pll'tk;1padDa~ tbItbave" eo vohmtarily adopt tho ........
by Cbe cloee of bulinIIt OIl~. Ju.. 7.

We Wlll COIIYeJIe • tpeCtII ftIll wodIIIlI'OUP te...._ in.. MIt nnure to diIcuIe aod NIOlve till -­
I1.R'I'OUA4ia8 Option m.B -- 1'JItN Party Verlt1eadoD. PI.... note tbat the e&ctlve date of the 800
presubscrlption standards is MoD.y, SuBe 20, l~.

Under aepuate ogver, you will be broadc:ut backpouall infonnItioIlaD4 a pledp form for your compaa)' to
contribute to the ISA A<1vocacy FUnd ro ensure conti... rep.......tton on tnl! important issue. M always,
plea. caJl me with your questions and concerllJ at 202J833-2333. Once again, thank you for your time and
willingness to work together 00 this imponant industry effon.

ATTACHMENT (6 PAGES TOTAL)
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!SA POLICY &TATEMENT .. INOOSTRY STANDARDS
GOVEIlNING 800 PRESUMCIUPTION

June 6, 19'4

I. STATEMENT OF Pt.1JUIOSE.

The Interactive Sen_ AIIooiaaiDat (!lISA-). ,."....."'1 tM baa.. aad public
policy iEateICI Of ChI PIY-per-ealJ lDc11IICrY I beImIIttOII81y In the lmponaDce and
loq-wrm viability of tile 800 p.....bicription biWDI OI'don.

The iDdu*Y i. very cmamed with me arowill proIMm of~ ICCCII to
corta1a 800 pl'CllJHcrihd. awricoI. Por ddt ...... dID !SA COIMDId die 800
PrealbIcription W.- Otoup 08 MItdl I, 19M 10 micw dID prob1e8IIlIIOCiMed
with 800~ and to develop """.ww. JtaDdarda IOWZ_ b CW'I*K
IDd fU1W'e .. of aoo pnUMcrlbcd avil:cl. Tbr: I!A Workq Oroup co.... of
repteIelltatlWl tioIn ..~ and localeu" caniert. third PIitY. bill..
onddal, service buauI a8d lnfonnIdon provhlcn.

A. 1'11I J '" ' 01. Z M. .... JII'OridM JD IOCdDu m.A IDd C
below•• preMIer of~••,.. (-PmiIIcr") JbIII, at die dille
of die __•.-'. IakW 011I1 (-JIIidII c.I.) to obtIdD ..
~._, , ... '11 It ofbiftll. In
addldoa. ... Jmdal Call 1be bol. Md L.a.1afoan Data
BIIII f'lJDB-) ,...a& CD die UD!~ • tordI ha IICdoa V
below.

B.

1. al" aad ~UOUIl)'diII:bo to ill CUICCG« aU IDItIIW .....
and coar•• _iImd with the \lie of die Provider', .-vice. incJadInI the
Proviclor. _ aDd. ......, • bali••• r.1Iphoae DIIBIber whloh .. euea-r
may UIC to obfaln IddttioDll information or to reliJter a complaIN. and tile
rates for the NrVice;

2. Agree to notify the automer of any furure rate cl1an,.:

June 6, 1994 ISA ... JIItESU'BSC1UP1ON STANDARDS .... lor6
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3, Obtain the agreement of the customer to utilize the service on the terms
and conditions disclosed by the Provider; and

4. Rlquire the ute of a personal identification number ("PIN fl
) or other

means to prevent unauthorized access of the service.

m. coNFlllMJNG TBB UWiitNCE OF A PRat1BSClUP1'ION AGREEMENT.

In addidoft to eolllflyi.. wkII the reqWtenlelii Us sectioa U above the Provider shall
CCXIfIm\ die ex-.ce or • vIUd plaUbscl1p(lon apmem or comparable atranFment
tJatoush the use of one of the followilll metbod.a:

A. WrMtAn ............ in which the Provider IhaJ1 obtain:

1. the customer's name, home address, home telephone number and date
of birthi

2. a .tlt1!me8t that me CUItOmer hu decided to _ the Provider's service;

3. a st.tement ICbowledaiJII tbe~'I undelItIOlUIaI or and
apemem with the Provider'. termJ and COadltiODl of terYlce; and

Note: Th. metIIacI ..... nat be subject to dIIlDitia1 CIll~ set
forth in ICCIioD B.A. A PIN IbIIl not be l-.cl to tbe caller UIltIl written
authorization bas bela NClived by tile ProvicIer trom tbI CUIIOIDer.

B. w...• NeeIe "1 'to.'..C. 'p•• In which the Provkler sball:

1. comply wttIl tile 1DldI1 Call requiIements let forI1 in 8eCtloa UtA:

2. IDIil • WIlli to .. CUlt....... home ...". Wblch cooftrma
tbI ouetoIDK', to bUlh ap~ qreerDIIIlt IftCl proviclel the
customer wirh I PIN; IIld

3. require till ClIIIMIDcr' to call bIct to • 900 aumber to lCdvaee tbe PIN
and toC~ ..... for die PMUbD'ftMd aorvlcc. Prov1den sball
_&blbh one or more 900 runben for which there IhI11 be no charp to the
customer fot sud\ contlnnatloD. Durk1I tbe activation call, which mUit be
made from the CUJtQmer's home telephone, the customer shall be required to
enter the billing telephone number from which he or she ia calling, the

Iuae 6,1094 ISA. .. PIlUUBSClUPTlON ST.\NDARDS
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as.iped PIN IDd hWber date of birth. The Provider shall perfonn a LIDS
look·up durtns tbls call back.

C. Direct Mall WItIt WrWM NM"":ede. in which the Provider 5h.11~

1. mail. prtB)tional piece in a IIIJecl enveloPe db'ect1Y to Che pOO:ntial
cuJtomer wb6cb comaJDS a unique PIN uslped to the customer's name aDd
home Idclreaj

2. rcqvirc tile CUIkIInt:r to CIlJ • 800 ...... U) acdvace: the PIN. Durlne
the activadca call. which DDt be t'roIIl die~'s home tdephoDl:.
the customer .. be l"I9Iirecl to tile~ teCJIincl by lIOCtion U.A
above &lid till nr'ped PIN. 1bt caJJer Will not be able to access the
Provider'. _"ice~ the activadoft caB clelcribecl in daia section; and

3. mail .... to the CUItOIMr conftnnm, the existeJa of a
prcaubIcrlpdon~, I.. __ .. conditioaat IDd provide • CUlItOmCr
service DL1IDber for bJoetiDl udlor Inquirill.

4. Atter die acdvadon call dlcrtlMMt Its C.2 abOve. tile cuaomer sbaJl be
required to call back in order to ICC. the Provider'. serviCII.

Note: TNa method ... not be subject to the IllidaJ Call requiremesa set
forth in aecdon U.A.

D. IJId&Wc « LIn OJD" Ad' , dV'.'"Mg.'.,
1, After ... IIitW Call, allow tor clii:ltlc or __I IIICbortzIdaa _
ccmftl'llll 1111 ..,. , dIIarlIJId D, Pro..... Iball ....... 081
or moro 900 .....~_ bon tor -.u be DO cbI.rp to tile
CUIIOIDet rot ..~ CIU. 10 .. 900 Jlllllbll(1) wiD co--=t till
cUltolDet to • va60e NIf'IJ- UDlt or • Uve G,.nator that requirea tM euatamer
to bIpIC .. -.1doD 1bId in_doD D, lDcludlDlautomldcll1y
nICOftIInI die 0 ANI.

2. lam.iilll!r upon COIIIPIcdDIdIe forth in D.llbove,
tile ProYIcMr _ • 1ealIt '" ooatlftDiDa cbe aiaeeGce of.
preab8C alJ*llMlU, ttl IDd coodidons t IIld provide a curomer
901'Yice number for blocking audlor inquiries.

E. TIdrd Partx V........ [TO BE REVIEWED AND ADDED AT A
LATER DATEl.

Jane " 1994 ISA 800 PRBSUBBCRIPTION STANDARD6
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IV. BLOCKING O...natr.lSCRDED SERVICES SHALL BE PROVIDED BY
TIlE FOLLOWING MEANS:

A. A nadoawido 800 ".tcdpdOl1 blocldlc d...... abaIl be established and
added to Ute requiRld UDB Ioot..qp. Wldda _ ('0) CIIf:adIr days from the
elate that induIcry~ ..... upon • billl.. 1IIMhocl fbi' uti of che datab8...
custOmers wlll be able mUIe 1ft sao JUDbet ro bloCt or unblock hit ANI.

B. The euatomcr 1111II1101 piece .hln lilt tho telepboDC number to request blocking
of 800~ serviceI.

C. All billiDl eIIIMy ClIJllllXr aervtce c-. .... proyide die CUlbDet. upon
~ wid\ die tellphODe DUIDber to order bloc:ldDs of pl'tlUblcribecl
services.

v. LID8 RBQtJJaI'M&NTB AND IIBIBCT CODa.

A. Pint time __ tIall be bollaald .... IJI)8. If. fIIIt tIlDe qua')' &i'ftI a
IIOIH'CjIct ec*, ..... ANI.. 1Ic c•• II... III _ ..... 1KJ tonpr dian
lIVen (7) caIIndIr .,••tIIce eitMr ... lilt ",., ... tMt ANI or the 1Mt time
that ANI ....... (1UCC1ufW or DOC) to __ till Provklcr'alCl"Vlco.

B. The CUIktnWt'. ANI tid be val......... III " PIN .. aodva",
refl1"d*l of die dme betWeen UDI QMIII ANI. ODly
OM PIN .u be inIIId per ANI ... tM bI1JIaI teIIlpbooe _znher (IIBTN' )
and the ANI mua mI1Ch at an tllla.

C. All UDB qucdca ... RC1UCIt • "c:oIIIc;a CiIII vertI7. lui... abIcc dac docs
not C1IIIomIy niIt In -1Dbmedoa .,icII' LIDI~~.

D. A ProVider wtlo lICe1Wl IIle foIloWiq UICOJICUdOaIl COdeS fIOlll tbe LID8
respo~ IbalJ mject tbe ANI:

ue-m ,., '-.ct C,8n

214 - No Col*t CI1JI
~16 - .... NUiftbet SontI' • (mfl). MHo Cota PboM
211 • MW Number ScreeDIJw (IRfS), P'lbUc Noa-CoIa Pbonc
218 - Billed Number Sereenina (IMS), semi-Pablic Coin Phone

E. A Provider who receives the foUowtnl codes from the LIDS response mall
eitim:

t. reject the ANI; or

In.e f, 1994
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z. re-rtquIIt until:

(.) • DOn-reject c.ode is received;
(b) III uncondltioaalrejcct code: is nx:clYed; or
(c) reject because a conditional code set forth below is repestedly
heiDI reoeiwd.

c-r?7P' 'sf. CqdM

201 - INS, """ Cuatomer .... (XXXX line cheek failure)
202 - L1DI MiMi8a Group, NPA NXX CIMct Pai111R
203 - LIDB DeItiIaDon Point Code Table Pab Oocal reject)
205 - SS1 Network Problem
206 - No Hott
2C17 • lJDB Ace. Denied
209 - Network NCIIIIp &tor
219 • LIJ)I ..... UNIlCOIftIzed
220 - s,... BrrorlSyltcm Time-Out
221- No Holt
222 - No Hoec
2Z3 .. LJJ.-. ......... !Iror MeaIF
m -UD8 MiIftMIte Brror """1
225 - UDlIeject CompoIat &lor .....
226 -lJDB~ Sequetalnor MeIl.1t
227 - SS7 Uaitdata Service M......, Nenvort Problem

VI. UJ&CtlYB OAT&.

The 1&4 1'DUcy ........." StfNard.r Gowmbt, MJO~ nn
be oft'ectlve on or before 1_ 20, 1994.

SUM',l994 ISA teo PRESVBSC1UPI"ION ~ANDARbS
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Our COIDPIIlY bU caret\IUy read till & IWIq St.1ItI..d: 1ItIbI41b1~GI",""".
MIl .PmUIc"," ("1SA 8*",* .") dM1c11uae 6,1994. We ... to volu8tattly adOpt
and eompl)' widl the teI1III .. caRdIdoDI forlll in tile ISA SWIdardI effecdve June 20,
1~. In.ddfdon. our eompm1 the toUowiJII cpdoJl(.> contained In sccdon m
of 010 ISA Standards to canftnn tbD~ of a presubacrtpdOl1 IgRIeIDeIlt:

o

o

o
o

o

w..... AutberIIIIIoa (ID.A).

Writtell Notice MIIIIIdIe-.. C8II BIek (m.B).

DIrect Mall WlCb Writtea NaeIfteaUoa (ULC).

........ or u.e 0,....... A........... U..... ,.N'" (m.D).

Oar ....,.., tile .,.. & £1 W.....
Grftp to elate •• '" will .. 1M 8 We will
eftIUIIte tile of.. ISA wldda tIM
Dat fO to 90 ..,. Wore we dldde to adopt .

COMPANY: _

NAMB: _

~._----,------------------

TBLBJIIIONBIJ'AXJ _

YOOR SlGNATOD: _

DATE: JU.-,'UM

PLBASB COMl'UTB AND FAX IJACK TO 202/833-11.U
ON OR BBPOltB'M P.M. (BS7), JUNE 7, 1994. THANK YOu.

ISA ... I"REStlBSCRlPTlON STANDARDS


